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Geared up for safety
Can you imagine working a job that requires you to lift heavy equipment and perform
detailed tasks near deadly high voltage? Now imagine doing this 40 feet in the air, and
sometimes, in extreme weather. This is the life of a lineman.
These brave men answer when called, and they do so to ensure that you are provided with
safe, reliable electric service. But how do they stay safe when working in these conditions?
All linemen are required to wear Personal Protective Equipment (PPE) at all times when
on the job to keep them safe.
Let’s take a look at a lineman’s PPE.
Fire resistant (FR) clothing. While our linemen do everything possible to prevent them,
unexpected fires can happen. Fires typically occur with an arc flash, this is an explosion
that results from a low-impedance connection to a ground phase in an electrical system.
FR clothing will self-extinguish, thus limiting injury due to burn.
Insulated gloves. Linemen must wear insulated rubber gloves when working on any type
of electrical line. These gloves provide protection against electrical shock and burn, and
are tested at 30,000 volts. Protective gloves, usually made of leather, are worn over the
insulated gloves to protect the rubber from punctures and cuts.
Hard hat. Insulated hard hats are worn at all times to protect them from blows and falling
objects.
Steel toe boots. These heavy-duty boots are typically 16 inches tall and designed with
extra support in mind. The height of the boot shields linemen from gouges, and serrated
heels provide a better grip when climbing poles. The steel toe provides sturdier support
and protects from objects that could potentially pierce the feet.
Safety goggles. Linemen must wear protective goggles or glasses, whether working on
electrical lines or clearing rights-of-way. This protects them from loose debris and other
hazards.
Continued on P. 4

Dalight Savings Time Begins
Sunday, March 12, 2017.

Manager’s Message
By: Mark A. Suggs

Electric Bills Affected By Weather Patterns
Electric bills vary with the seasons, driven by weather and consumer use patterns.
Weather matters. When it’s cool outdoors, family members generally want the house
warm. When it’s warm outside, air conditioners make living areas pleasant.
How much weather affects your electric bills depends on many factors, including
your home’s original construction materials, insulation, and air leaks. Personal comfort plays a role too, as does the difference between the thermostat setting inside and
temperatures outdoors.
When a house stays at 68 degrees Fahrenheit, but the outdoor temperature varies
from being in the 30s in winter to more than 100 degrees on a muggy summer’s
day, demand for heating and cooling can be significant. Cooled air leaving a home
essentially wastes the money spent to cool it. The same is true for air a homeowner
has paid to warm.
R-value offers a way of measuring insulation’s effectiveness (a higher R-value indicates more effective insulation). For example, on a 28-degree day, heat loss from a
residence set at 68 degrees could hit 2,464 Btu per hour even through an 8 ft. x 10
ft. exterior wall packed with R-13 insulation. Reverse that situation on a scorching day—100 degrees outside—and heat gain indoors will still reach 2,464 BTU per
hour.
To save money, set your thermostat five degrees closer (higher in summer, lower in
winter) to the outdoor temperature, this simple change could result in a savings of
90 watts per hour of electricity, about 197 kilowatt-hours (kWh) in three months.
Keep blinds and drapes on the sunny side of your home closed in summer and open
in winter. Find mysteriously “hot” or “cold” spots in the house and solve them by installing gasket seals around outlets and weather stripping along doors and windows,
replacing old windows, and upgrading insulation. When practical, adjust landscaping to provide shade for your property in summer and sunlight in winter.
Weather doesn’t have to play havoc with electricity bills. There are a variety of tools,
appliances, and resources available to solve all sorts of energy challenges. Improvements such as new windows or a roof, require significant financing. But there are a
lot of options that are inexpensive and simple enough to do yourself. Find more
ways to save at www.TogetherWeSave.com.
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Step 3. Main distribution supply lines are checked next if the problem cannot be isolated
at the substation. These supply lines carry electricity away from the substation to a group
of consumers, such as a town or housing development. When power is restored at this
stage, all consumers served by this supply line could see the lights come on, as long as
there is no problem farther down the line.

Step 2. A co-op may have several local distribution substations, each serving
thousands of consumers. When a major outage occurs, the local distribution
substations are checked first. A problem here could be caused by failure in the
transmission system supplying the substation. If the problem can be corrected
at the substation level, power may be restored to a large number of people.

Step 1. Transmission towers and lines supply power
to one or more transmission substations. These lines
seldom fail, but they can be damaged by a hurricane or
tornado. Tens of thousands of people could be served
by one high-voltage transmission line, so if there is
damage here it gets attention first.

This illustration explains how power typically is restored after a major disaster.

The major cause of outages is damage caused by fallen trees. That’s why your electric cooperative has an
ongoing right-of-way maintenance program.

The main goal is to restore power safely to the greatest number of members in the shortest time possible.

Hurricanes and ice storms. Tornadoes and blizzards. Electric cooperative members have seen them all.
And with such severe weather comes power outages. Restoring power after a major outage is a big job
that involves much more than simply throwing a switch or removing a tree from a line.

THE STEPS TO RESTORING
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DANGER!
Stay clear of
fallen lines

Tap line

Step 4. The final supply lines, called tap lines, carry
power to the utility poles or underground transformers
outside houses or other buildings. Line crews fix the
remaining outages based on restoring service to the
greatest number of consumers.
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Step 5. Sometimes, damage will occur
on the service line between your house
and the transformer on the nearby pole.
This can explain why you have no power
when your neighbor does. Your co-op
needs to know you have an outage here,
so a service crew can repair it.

Do you or a loved one rely on medical
equipment that is supplied by electricity?
If so, now is the time to put a backup plan
in place in the event you lose power. We
will restore power as soon as possible,
but depending on the type of damage
caused and where the damage may be,
we cannot guarantee how long you may
be affected by an outage. Don’t wait,
make your preparations today!
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Report an outage to Pitt & Greene EMC
at 252.753.3128. Employees or response
services use every available phone line to
receive your outage reports. Remember
that a major outage can affect thousands
of other members. Your cooperative
appreciates your patience.

During a major outage, other cooperatives
send line crews to assist with restoring
power. These additional crews, as well as
communications, equipment and supplies,
are coordinated through the cooperatives’
statewide organization.

Other
co-ops

Consumers themselves (not the co-op) are
responsible for damage to the service
installation on the building. Your
co-op can’t fix anything beyond this
point. Call a licensed electrician.
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These items make up a lineman’s basic PPE. While working on electrical lines, they also may
be required to wear equipment belts, tool pouches, safety straps and other types of equipment.
A lineman’s gear usually weighs about 50 pounds – that’s a lot of extra weight when working in
hazardous conditions.
So, the next time you see a lineman – be sure to thank him [or her] for keeping the lights on. But
more importantly, thank them for the hard – and often times dangerous – work they do, day in
and day out.

How To Clean Refrigerator Coils
........ And Why It Matters!

Your refrigerator is one of the largest, most-used appliances in your home. It requires only minimal maintenance – just simple cleaning of the condenser coils, which disperse heat. If the coils
are covered with dust, gunk or pet hair, they cannot diffuse the heat properly and will not run efficiently. A bigger problem can result if the compressor burns out from having to run constantly
because of the grimy coating. This can be an expensive problem. The bottom line? A minor
investment in time once a year can save you cold cash down the line.
1. Locate the refrigerator’s coil, a grid-like structure, or fan that will likely have a covering or
grate protecting it. The coil is usually concealed behind the front toe kick or in the back. Some
newer models have internal coils, so if you don’t find them in the front or back, this may be the
case with your fridge.
2. If the coil is in the back, slide the refrigerator away from the wall, removing the plug from the
electrical outlet when possible. You may also need to disconnect the line to the water dispenser
or icemaker to allow enough room to work.
3. Gently vacuum and clean the coil. Using the brush or crevice attachment, carefully vacuum
the dust and dirt wherever you see it. If you have pulled the fridge out, vacuum and wipe down
the sides and back of the fridge and the floor.
4. Once the floor is dry, plug in the refrigerator and rearrange the power cord and supply lines
so they don’t get a kink or stuck under the weight of the refrigerator. Slide the refrigerator back
into place. Be sure to replace the toe kick panel if this was removed.

The 2017 calendar was mailed to
each member in December. If you
did not receive one in the mail, please
call our office at 252.753.3128 and
we will be glad to mail one to you.

De lunes a viernes de 8:00 a.m. a 5:00 p.m
252-753-3128 ó 1-800-622-1362
Snow Hill
De lunes a viernes
De 8:00 a.m. a 12:30 p.m. y de 1:30 p.m. a 5:00 p.m.
252-747-7600
CORTES DE SUMINISTRO ELÉCTRICO Y EMERGENCIAS:
Durante fines de semana, días festivos y después del
horario de oficina
252-753-8778

Co-op Office Hours
Farmville
Monday - Friday - 8:00 a.m. - 5:00 p.m.
252-753-3128 or 1-800-622-1362
Snow Hill
Monday - Friday
8:30 a.m.-12:30 p.m. and 1:30 p.m.-5:00 p.m.
252-747-7600
POWER OUTAGES & EMERGENCIES
During weekends, holidays and after office hours
252-753-8778

