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example of the Side Bar
Would you like to be able to access your account online? You can
by going to the website, www.pgemc.com and creating a login. Just
follow these instructions. Select Member Account and then Account
Login. Click the Register Now link. You will be prompted to enter
information about your membership and email address, then select
the Submit button.
This first step of registration sends an email to the address you
provided. This email will contain a link to the second step of registration. On this page, the member must enter the account number
used in step one of registration, a password, retype the password, and
mother’s maiden name before clicking the Submit button.
Registration has now been verified and you will be redirected to
the Home page. The Home page lists all active accounts belonging
to you, the member, along with Account Type, Service Address, and
Account Balance. To navigate around the site, click on either a link
(such as the account number) or one of the several sidebar menu
options. See the example of what the side bar looks like. You will
see you have several options to choose from. One of those is Usage
Analysis. Below is an example of that graph. This graph shows you the high and low temperatures and how much electricity you used on a given day. Look at the date of 1/23/2018. The high
was 73 degrees and the low was 51 degrees, and only 30 Kwh was used. Which means the unit
did not come on much that day. Compare that to 1/31/2018, the high temperature was 42 degrees
and the low temperature was 19 degrees. To keep the residence warm to the set temperatrue on the
thermostat in the home, 86 Kwh was used. This means that the unit was on a lot that cold day and
night to keep the home warm. This is a good example of the how the weather affects utility usage.
At any time you have a question about registration or how to navigate the site, please call 1-800622-1362 or 252-753-3128 and a Customer Service Representative will be glad to help you.
example of the Usage Analysis Graph
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Clearing for Reliability
There are many ways that Pitt & Greene EMC provides you with safe and reliable electric service. One of the most common and crucial ways is referred
to as right-of-way clearing or vegetation management.
A right of way (ROW) refers to a strip of land underneath or around power
lines that your electric cooperative has the right and responsibility to maintain and clear. Trees must grow at a distance far enough from conductors
where they will not cause harm to individuals or disruption to electrical
service. Specifications can vary, but a general guideline of maintaining a
safe ROW is 15 feet of clearance on either side of the primary conductors
and 20 feet of overhead clearance above the highest wire on the pole.
Clearing the ROW is critical to keeping our members’ lights on. An average
of 15 percent of power interruptions occur when trees, shrubs or bushes
grow too close to power lines. If a tree encroaches on this safe distance,
our right-of-way crew will trim back branches and brush using chainsaws,
bucket trucks, tree climbers, brush chippers and mowers. Chemical control
methods can also be used as a way to support the growth of low growing plant species that will outcompete the tall trees growing beneath power
lines.
ROW clearing also keeps your family safe by ensuring that tree branches
do not become energized due to close contact with a downed power line.
Power lines can carry up to 12,470 volts, and an energized tree branch is
incredibly dangerous, even deadly. Be mindful when around trees close to
power lines, and make sure your children know that climbing trees near
power lines is extremely dangerous.
ROW clearing is also critical to ensuring that we provide members with
affordable electricity. Staying ahead of the game keeps us from having to
come out after a storm to restore power due to fallen trees.
Remember to contact Pitt & Greene EMC at 252.753.3128 if you decide to
trim or remove trees near any power service or line. And never trim a tree
in the right-of-way zone on your own.

Don’t toy with your safety!

GENERATOR
SAFETY
TIPS

When you are playing outdoors, keep a safe distance from power lines, substations and other
equipment your electric co-op uses to send electricity to your home.
Flying remote controlled toys are a great way to
have fun, but accidentally making contact with a
power line or other electrical equipment can be
dangerous and in some cases, even deadly.
• Never fly kites, or remote controlled toys near
power lines.
• Stay away from power lines, meters, transformers and electrical boxes.
• Never climb trees near power lines.
• If you get something stuck in a power line, call
your electric co-op.
• Never touch or go near a downed power line.

N

ever connect a standby generator into your home’s
electrical system. There are only two safe ways to
connect a standby generator to your equipment.
Stationary Generator:
An approved generator transfer switch, which keeps
your house circuits separate from the electric co-op,
should be installed by a professional.
Portable Generator:
Plug appliances directly into the outlet provided on the
generator.
Set up and run your generator in a well-ventilated area
outside the home. Make sure it’s out and away from
your garage, doors, windows and vents. The carbon
monoxide generated is deadly.
Use a heavy-duty extension cord to connect electric
appliances to the outlet on the generator.
Start the generator first before connecting appliances.
Source: SafeElectricity.org

De lunes a viernes de 8:00 a.m. a 5:00 p.m
252-753-3128 / 1-800-622-1362 / 252-747-7600
CORTES DE SUMINISTRO ELÉCTRICO Y EMERGENCIAS:
Durante fines de semana, días festivos y después del
horario de oficina
252-753-8778

2018 Down East
Walk to Defeat ALS®

WHAT: Walk to Defeat ALS® (Lou Gehrig’s disease)
WHEN: Saturday, April 14, 2018
TIME: 9:00 am to 12:00 pm
WHERE: East Carolina University, Dowdy-Ficklen
Stadium, Greenville, NC 27858
The Walk to Defeat ALS is the #1 way to empower
yourself to lend support to those fighting and caring
for someone living with ALS. Each year, nation-wide,
hundreds of thousands of people come together to
raise funds to support care service programs and cutting-edge globle research and to advance nationwide
advocacy for people with ALS and their families. The
money that we raise from the Walks in North Carolina enables us to provide care services for nearly 800
North Carolinians living with ALS and their families
each year free of charge.
REGISTRATION: Visit http://web.alsa.org/downeast
or call (877) 568-4347
CONTACT: Engagement Manager, Stephanie West,
stephanie@alsnc.org, 919-390-0121.
Co-op Office Hours
Monday - Friday - 8:00 a.m. - 5:00 p.m.
252-753-3128 / 1-800-622-1362 / 252-747-7600
POWER OUTAGES & EMERGENCIES
During weekends, holidays and
after office hours
252-753-8778

